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GUIDE TO  

COMPLETING THE  

STUDENT VISA EXTENSION  

ONLINE APPLICATION 

Applying from inside the UK 
Using the IDV App 

 
 

Before beginning your visa application, you must ensure 

that you read the Home Office’s Student Visa Guidance   

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/923750/student-route-casework-guidance.pdf
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This screenshot guide explains the process of completing the Student visa online application 

applying from inside the UK.  

 

Please also see this Flowchart for an illustration of the visa extension application process.  

 
 
 

GETTING STARTED 
 

To begin your application, setup an online account via the online link below: 
https://www.gov.uk/student-visa/extend-your-visa  

Scroll down and click on the ‘Start now’ green button – see screenshot below: 

 

  

 

 

 

Follow the instruction in 

the screenshot. 

https://www.gov.uk/student-visa/extend-your-visa
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Most students would answer 

this as ‘No’ but if you have an 

EU, EEA or Swiss passport 

then answer ‘Yes’ and you will 

then be asked to upload a 

passport scan. 

If you have a BRP 

(including expired one), 

select ‘Yes’. 

If your answer is ‘No, you 

will be required to apply for 

a visa application with a 

biometric appointment  

If you select the first option, 

you can continue using the 

IDV app.  

If the second option applies, 

you will need to apply for a 

visa application with a 

biometric appointment. 

 

See the Process Flowchart 

Answer as appropriate. 
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If you have a smart phone 

that supports contactless 

payment, click ‘continue’. 

Information about the IDV 

app can be accessed here 

If not, click on the option 

below the ’continue’ box ‘I 

do not have a phone that 

can use the app’ and you 

will be directed to the 

online application form 

where a biometric 

appointment will be 

required.  

Answer as appropriate. 

The answer would be Yes 

to most students. 

If ‘No’, you will need to 

apply for a visa application 

with a biometric 

appointment. 

 

https://www.gov.uk/guidance/using-the-uk-immigration-id-check-app
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Select the document you used 

to create an account when you 

signed up for eVisa. 

You should already have a 

UKVI account, so click on 

‘Sign in’ 

 

After signing in successfully, 

you should see a Student 

visa application appeared 

under ‘Your forms’. now click 

on ‘Start application’ 
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Step 1: Identity Confirmation  
 

 

 

 

Once the connection has been established, you will need to complete the followings on the IDV app: 

• Verify your phone number 

• scan or take a photo of your passport  

• Scan your face 

• Take a photo of yourself 

• Submit your details 

 

Once ‘confirm your identity’ part of the application is done, you can start completing your personal and 

immigration history details.   

Click on the ‘Confirm your 

identity’ link to begin.  

 

 Click ‘Continue’ to see if you 

can use the IDV to complete 

the visa applicaion.  

This is the same process 

you went through when you 

created an account for 

eVisa.  
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Select “No” 

Select/add the perosnal 

contact details you used to 

create your eVisa account  
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Enter your UK address.  

 

If you changed your name 

before, select ‘Yes’ then 

entre your previous name 

otherwise, select ‘No’ and 

continue.  

National identity card is not a 

passport. Select ‘Yes’ if you 

have national ID card then 

enter your details. Otherwise, 

select ‘No’ and continue. 

 

Confirm if you hold/held any 

other nationality. If ‘Yes’, you 

will need to provide more 

details.  
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Step 2- Preparing Your Application  
 

 

 

 

 

Read and answer as 

appropriate.   

Select the country where you 

are applying for visa.   
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Select the option that applies to 

you and match the details on 

your passport  

Entre the country where you 

were born in.   

Entre your passport details.     
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Provide details about previous 

addresses you lived at in the past 

2 year.  

Most students will choose ‘I rent it’ 

in which case you will have to enter 

your landlord’s name, phone and 

address detail in the next section. 

Confirm the address you entred 

previously. If you change your 

address whilst your application is 

still in the process, you must inform 

the UKVI. For more information, 

click here 

https://visa-address-update.service.gov.uk/
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Confirm your current and 

past relationship status.   

In this section, you will be asked 

to provide the details of your 

parents.  

Once you have completed the 

details of the first parent, you 

will be asked to compete the 

details of the second parent. 

Confirm the time you spent in 

the UK.   
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Confirm the time you spent 

outside the UK since you started 

living in the UK.   

Confirm if you have visited any of 

these countries in the past 10 

years. If yes, you will need to 

provide details about the 

countries you visited, the reason 

for your visit and the dates of 

your visits.   

Entry stamps on your passport or 

flight tickets could be helpful.  

Select ‘No’ if you have not 

received any medical treatment 

in the UK.  

 If you select ‘Yes’, you will have 

to give more details and confirm 

whether you needed to pay for 

this service or not.  

Enter your National Insurance 

Number (NI number) or confirm 

that you don’t have one.  
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If you have a UK driving licence, 

select ‘Yes’, then provide the 

licence number. otherwise select 

‘no’.  

Public funds or benefits are usually 

not allowed to international 

students on Student visa. e.g. 

family credit, income support etc.  

See this link for a full list.  

Answer questions about your 

current immigration status. Check 

your eVisa or the visa decision 

letter for details.  

 

You must be completing this 

application whilst your current visa 

is still valid. Select ‘Yes’ if you have 

a valid visa for UK and then choose 

your visa type. 

 

Similarly, if you are switching to 

Student visa from another visa 

category, select your current visa.  

 

Your visa is usally a Student 

general. 

 

 

https://www.gov.uk/government/publications/public-funds--2/public-funds
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The next set of questions will ask you to confirm if you have previously had any immigration related problems for 

the UK or any other countries. You must read and answer each question accurately declaring all immigration 

related problems as any false information may jeopardise your visa application.   

If you select ‘Yes’ to these 

questions, you will have to give 

details of any immigration 

problems or breach of the UK 

immigration law. 

It is very important to declare 

any immigration problems or 

breaches otherwise your visa 

application may get refused, 

and you would be required to 

leave the UK. 

If you have any other outstanding 

visa application at the UKVI, 

select ‘Yes’ then give the 

application reference number.  

Most students will answer this as 

‘No’. 
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Important: the next set of questions refer to any criminal convictions, penalties, war or terror related crimes 

or activities. Again, you must read and answer each question accurately and truthfully as any false 

information provided may jeopardise your visa application. 

Read and select as 

appropriate, then click 

‘Continue’.  

Read and select as 

appropriate, then click 

‘Continue’.  
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Read and select as 

appropriate, then click 

‘Continue’.  
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You will need to provide more 

details if you have ever worked 

for any of these types of 

organisations.  

Read and select as 

appropriate, then click 

‘Continue’.  

All students must have a valid Confirmation of Acceptance for Studies (CAS) in order to apply for 

a Student visa. The university will issue you a new CAS, as you cannot submit a Student visa 

application without it. Please pause at this question in your application. You will complete the 

remaining sections during your visa submission appointment, or once you have received your 

new CAS. 
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Process Flowchart - Visa Extension Application  
BACK TO TOP 
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